GROVE Neurodivergent Mentoring & Education

STANDARD TERMS OF GROVE NEURODIVERGENT MENTORING & EDUCATION LTD of

Registered Address: 86-90 Paul Street, London, England, EC2A 4NE (“we” or “us”)

PARENT / CARER OR PROFESSIONALS SELF-FUNDING ONLINE WEBINARS, Q&A SESSIONS, TRAINING,
CONSULATIONS

WHERE TO FIND INFORMATION ABOUT US AND OUR SERVICES

You can find everything you need to know about us, GROVE NEURODIVERGENT MENTORING &

EDUCATION LTD, and our services on our website before you order. We also confirm the key information to
you in writing after you order by email.

WHEN YOU BUY FROM US YOU ARE AGREEING THAT:
WE ONLY ACCEPT ORDERS WHEN WE'VE CHECKED THEM
We contact you to confirm we've received your order.
SOMETIMES WE REJECT ORDERS

Sometimes we reject orders, for example, because we can't verify your age (where the service is age-restricted,
because you are located outside the UK or because the service was mispriced by us. When this happens, we let you
know as soon as possible and refund any sums you have paid.

WE CHARGE YOU WHEN YOU ORDER
However, for some services we take payment at regular intervals, as explained to you during the order process.
WE CHARGE INTEREST ON LATE PAYMENTS

If we're unable to collect any payment you owe us we charge interest on the overdue amount at the rate of 4% a
year above the Bank of England base rate from time to time. This interest accrues on a daily basis from the due
date until the date of actual payment of the overdue amount, whether before or after judgment. You pay us the
interest together with any overdue amount.

WE PASS ON INCREASES IN VAT

If the rate of VAT changes between your order date and the date we supply the service, we will, where applicable,
adjust the rate of VAT that you pay, unless you have already paid in full before the change in the rate of VAT takes
effect.

YOU CAN LEAVE THE ABOVE SECTION IN EVEN IF YOU AREN’T YET REGISTERED FOR VAT
WE'RE NOT RESPONSIBLE FOR DELAYS OUTSIDE OUR CONTROL

If our supply of your service is delayed by an event outside our control, we will contact you as soon as possible to

let you know and do what we can to reduce the delay. As long as we do this, we won't compensate you for the
GROVE NEURODIVERGENT MENTORING & EDUCATION LTD

Company Number: 14550180

Registered Address: 86-90 Paul Street, London, England, EC2A 4NE.



delay, but if the delay is likely to be substantial you can contact us on founder@grOve.org to end the contract and
receive a refund for any services you have paid for in advance, but not received, less reasonable costs we have
already incurred.

YOU HAVE A LEGAL RIGHT TO CHANGE YOUR MIND

Your legal right to change your mind. For most of our services, you have 14 days after the date we confirm your
order to change your mind about a purchase, but:

e You lose the right to cancel any service, when it's been completed (and you must pay for any services
provided up the time you cancel).

e You agree that we may begin the supply of digital content not on a tangible medium before the end of the
cancellation period set above and you acknowledge that you will lose your cancellation rights in relation
to such digital content.

How to let us know and what happens next. If you change your mind, contact us on finance@grQve.org

We will refund you as soon as possible and within 14 days of you telling us you've changed your mind. We will
refund you by the method you used for payment. We don't charge a fee for the refund.

Any digital materials included as part of the course require the following hardware and software and other
functional requirements in order to be fully used:

e Access to PDF Viewer: Participants must have a compatible PDF viewer installed to access any digital
materials provided as part of the course.

Any digital materials included in the course have the following technical protection measures:

e Content Use: The digital materials are for informative purposes only and do not have any special technical
protection measures.

YOU HAVE RIGHTS IF THERE IS SOMETHING WRONG WITH YOUR SERVICE

If you think there is something wrong with your service, you must contact us on founder@grOve.org . Your legal
rights are summarised below. These are subject to certain exceptions. For detailed information please visit the
Citizens Advice website www.citizensadvice.org.uk.

Summary of your key legal rights
In relation to services, the Consumer Rights Act 2015 says:

You can ask us to repeat or fix a service if it's not carried out with reasonable care and skill, or get some money
back if we can't fix it.
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If a price hasn't been agreed upfront, what you're asked to pay must be reasonable.
If a time hasn't been agreed upfront, it must be carried out within a reasonable

WE CAN CHANGE SERVICES AND THESE TERMS

Changes we can always make. We can always change a service:

e toreflect changes in relevant laws and regulatory requirements; and
e to make minor technical adjustments and improvements, for example to address a security threat. These
are changes that don't affect your use of the service.

Changes we can only make if we give you notice and an option to terminate. We can also make the following
types of change to the service or these terms, but if we do so we'll notify you and you can then contact us on
founder@grOve.org to end the contract before the change takes effect and receive a refund for any services you've
paid for in advance, but not received.

WE CAN SUSPEND SUPPLY (AND YOU HAVE RIGHTS IF WE DO)
We can suspend the supply of a service. We do this to:

e deal with technical problems or make minor technical changes;
e update the service to reflect changes in relevant laws and regulatory requirements; or
e make changes to the service.

We let you know, may adjust the price and may allow you to terminate. We will contact you in advance to tell
you we're suspending supply, unless the problem is urgent or an emergency. If we suspend the service we adjust
the price so you don't pay for it while its suspended. We'll refund any sums you've paid in advance for services you
won't receive.

WE CAN WITHDRAW SERVICES

We can stop providing a service. We let you know at least 24 hours in advance and we refund any sums you've
paid in advance for services which won't be provided.

WE CAN END OUR CONTRACT WITH YOU
We can end our contract with you for a service and claim any compensation due to us if:

e you don't make any payment to us when it's due and you still don't make payment within 7 days of our
reminding you that payment is due.

WE DON'T COMPENSATE YOU FOR ALL LOSSES CAUSED BY US OR OUR SERVICES
We're responsible for losses you suffer caused by us breaking this contract unless the loss is:

e Unexpected. It was not obvious that it would happen and nothing you said to us before we accepted your
order meant we should have expected it (so, in the law, the loss was unforeseeable).
e Caused by a delaying event outside our control.

GROVE NEURODIVERGENT MENTORING & EDUCATION LTD
Company Number: 14550180

Registered Address: 86-90 Paul Street, London, England, EC2A 4NE.


mailto:founder@gr0ve.org

e Avoidable. Something you could have avoided by taking reasonable action, including following our
reasonable instructions for use.

e Abusiness loss. It relates to your use of a product for the purposes of your trade, business, craft or
profession

WE USE YOUR PERSONAL DATA AS SET OUT IN OUR PRIVACY NOTICE

How we use any personal data you give us is set out in our Privacy Notice: Privacy Policy - GROVE

YOU HAVE SEVERAL OPTIONS FOR RESOLVING DISPUTES WITH US

Our complaints policy. We will do our best to resolve any problems you have with us or our services as per our
Concerns & Complaints policy: https://www.grOve.org/wp-content/uploads/2023/09/CONCERNS-AND-
COMPLAINTS-2023.pdf

You can go to court. These terms are governed by English law and wherever you live you can bring claims against
us in the English courts. If you live in Wales, Scotland or Northern Ireland, you can also bring claims against us in
the courts of the country you live in. We can claim against you in the courts of the country you live in.

OTHER IMPORTANT TERMS APPLY TO OUR CONTRACT

Intellectual Property: Participants are granted a limited, non-exclusive, non-transferable license to use the
materials solely for their personal, non-commercial use. Any unauthorised sharing, reproduction, or distribution of
materials is strictly prohibited and may result in revocation of access to the program and materials without refund.

You can only transfer your contract with us to someone else if we agree to this.

Nobody else has any rights under this contract. This contract is between you and us. Nobody else can enforce it
and neither of us will need to ask anybody else to sign-off on ending or changing it.

If a court invalidates some of this contract, the rest of it will still apply. If a court or other authority decides that
some of these terms are unlawful, the rest will continue to apply.

Even if we delay in enforcing this contract, we can still enforce it later. We might not immediately chase you for
not doing something (like paying) or for doing something you're not allowed to, but that doesn’t mean we can't do
it later.
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